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4 Tips on How to Make 
Exceptional Customer Experience 

the New Normal in 2023 



● 10,000 + D2C Brands

● All your customer service in one place: email, 

chat, Facebook, Messenger, Instagram

● Fully integrated with Shopify (see tracking, 

edit orders, refund etc.)

● AI responses to common questions

● Discount: 2nd month free 

Helpdesk for 
Ecommerce



Raise your hand if 
customer support is the #1 priority

for your business?



4 tips
to make exceptional 

customer support the 
new normal



1. Respond FAST

Conversion rate for pre-sale chats or SMS replied in 
less than 10 minutes

28%
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Step 1 - Understand what customers 
are asking...

We analyzed over 10,000 of our merchants tickets to 

understand the top 10 customer inquiries.

Understand product feedback and use data:

● to build new products

● anticipate the negative feedback before you 

lose customers

● understand where in your processes you can 

do better

2. Build a feedback loop with product

Pre-sales

Shipping Status

No Reply

Issues

Refunds

Returns

Cancellations

Subscription

Exchanges

Changes

17.5%

12.1%

10.3%

8.2%

5.4%

4.6%

3.6%

3.4%

1.8%

33%



New product launch: SMS + 
Customer Support



3. Engage visitors and 
turn them into buyers



💸 Social Lead

😡 Negative Comments

🤔 Social Questions

Turn Social Browsers into 
Buyers With Sentiment 
Detection 



Chat Campaigns for product selection



Chat Campaigns 



4. Make it easy for 
customers to self-serve





1. Respond fast

2. Create a product feedback loop

3. Engage with website visitors pro-actively

4. Make it easy to self-serve



michael@gorgias.com

Thanks!

Visit my booth and book a demo today to 
get Gorgias free for the rest of the year!!
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